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Introduction and Methodology 
 

In preparation for the Fellowship Conference to Reduce Poverty and Social Inequality in Israel, 
which will present the latest data on poverty, measures and solutions taken up in this area and 
discussion of effective solutions to reduce poverty and social inequalities, it was decided to 
carry out a survey on the topic of 'the exclusion of the poor' in Israel. 
 
Poverty is perceived by the majority of the public as financial distress and material deprivation 
of individuals and families. However, poverty is also a matter of exclusion.  As a result of the 
exclusion of the poor, this community has been is distanced and marginalized, it is 
experiencing social isolation, loss of a sense of belonging to society and the state, non-
integration, relinquishment abandonment of obligations and civil rights, including the loss of 
faith in the symbols of the government and state institutions. 
 
The marginalized poor lose confidence in the excluding society, on the one hand, and tend to 
distance themselves from state-support systems, on the other hand. 
 
The Fellowship survey regarding the exclusion of the poor is designed to broaden the 
understanding of the situation of poverty in Israel, in that it reveals additional dimensions and 
layers that characterize the poor of Israel. The survey was commissioned by the Fellowship to 
enable opinion leaders to view the inner world of the poor and track their attitudes and 
feelings. 
 
The following findings are based on a unique and special survey conducted among a random 
sample of the poor population. To reach this target population, the following screening 
criteria were set: 
 

1. The respondent  live on a street ranked and attributed to cluster 1-4 of the socio 
economic index of the Central Bureau of Statistics in communities throughout Israel.  
(Street names were chosen from statistical areas that were ranked in the 1-4 cluster of 
the Central Bureau of Statistics socio-economic index across the country. These areas 
are mainly populated by the most vulnerable populations). 

2. The respondent specified in the first screening question at the beginning of the interview 
that last year his economic situation (personal/family) is bad or very bad. 

3. The respondent specified in the second screening question at the beginning of the 
interview that, last year he and/or members of the household cannot maintain a basic 
standard of living, and he/they cannot pay all of their monthly expenses for food, 
electricity, water, etc. 

 



 

 

Only respondents who answered to all three aforementioned screening criteria were 
incorporated into the underlying sample of this survey. 
 
All interviews were conducted from the Shvakim Panarama Research Institute telephone-
interview call center by experienced interviewers. 
The field work (interviews) was conducted on the following dates: December 11-16, 2016. 
 
The field work included a full sample (after screening) of 494 complete and proper interviews. 
 
Data processing was done through SPSSS/PC VER 21 software and some of the findings will 
be presented in comparison to the findings of a similar survey conducted in 2014.  
The maximum sampling error is 4.5% in each direction. 
 
Analysis of the data was conducted by Yosi Vanda, director of the Shvakim Panarama 
Research Institute. 
 
 

Significant Findings 
 

1. Most of the poor in Israel reported instability and loss of hope that create constant and 
ongoing anxiety. The prevalent feelings in 2016, among the poor in Israel are: daily worry and 
concern (39%), despair and depression (26%), disappointment, frustration and anger (17%).  
The continuing poverty among this population supports the sense of distance and 
marginalization of the excluded-poor. It should be noted that the tendency towards increased 
instability and difficult feelings of poor families was measured. 
 
Alongside these figures were additional findings that indicate feelings of despair and lack of 
hope: 
 
- 81% of poor families claim that the needy populations don't have the tools and/or options 
that could help them escape the cycle of poverty. 
 
- Only 1 in 5 believes that the economic condition of his child will be much better than his 
economic condition. 
 

2. Israel's poor tend to blame all the government ministers (34%) and Prime Minister Benjamin 
Netanyahu (22%) with indifference and improper handling of Israel's poor population. In their 
view, the responsibility for the situation of the poor population in Israel falls (in accordance 
with the following ranking) on: (1) the entire government, (2) Prime Minister Netanyahu, (3) 
Minister of Finance Kahlon, (4) Minister of Welfare Haim Katz and, (5) the National Insurance 
Institute.  Only 4% of the poor families believe that the poor themselves are responsible for 
their economic situation. 
 

3. And who among the politicians most cares about disadvantaged and poor families? 
 

 55% of poor families allege that none of the politicians work on behalf of the weaker 
populations. Among the names of public leaders mentioned as showing concern for the poor 
population, the following names were mentioned in the following order: (1) Minister of Finance 
Kahlon (10.5%), (2) Shelly Yachimovich (10.1%), (3) Yaakov Litzman (7.3%), (4) Aryeh Deri 
(7.1%), (5) Minister of Welfare Haim Katz (2.3%), (6) Miri Regev (2.1%), (7) Gila Gamliel 



 

 

(1.7%), (8) Benjamin Netanyahu (0.8%).  The following politicians "merited" mention of 0% in 
connection with caring for poor families: Yair Lapid, Israel Katz, Naftali Bennett, "Boojie" 
Herzog. 
 

4. 28% of the needy population in Israel customarily participates in lotteries and gambling. 
 

5. 1 of 4 poor (25%) would prefer to leave the country and go live in another country if it was 
possible for him to do so. 

 
6. Last year 23.7% (almost 1 out of 4) of the poor families began using antidepressants and anti-

anxiety drugs because of social-economic difficulties. 
 

7. 1 of 5 poor (20%) know women who were abused, including sexual abuse, because of their 
financial situation. 

 
8. 1 of 4 poor (29%) know someone who contemplated suicide because of their socio-

economic situation.  
 

9. 87% of the poor claim that the state (the Ministry of Welfare, the National Insurance Institute, 
the government or the Department of Welfare in the municipality) does not care about the 
poor in Israel. This feeling, which worsened slightly last the two years, encourages the 
tendency to disconnect from State support systems, and reinforces the exclusion of the poor 
phenomenon. 

 
10.  Most of the poor (65%) have lost confidence in the central institutions of the state (courts, 

the Knesset, the government).  Only 8% of the poor population indicated full confidence in the 
most important institutions of the State of Israel. The survey measured a downward trend of 
confidence of poor families towards symbols of authority. 

 
11. The reports of the survey participants revealed clear evidence of the development of the 

exclusion of the poor in Israel society. 
 

a. 27% of the poor reported that due to their poor economic situation they receive 
disparaging treatment and lack of care when they need medical care. 
 

b. 37% of Israel's poor have experienced rejection and social exclusion. According to 
them, people who come from a better economic situation prefer to steer away from 
them. 

 
12. Analysis of the survey results indicates that many poor people lose their sense of belonging 

to Israeli society and identification with the state. This is expressed in the following findings: 
 

a. About 43% of the poor don't feel that they're part of Israeli society. 
 

b. About 29% of Israel's poor don't usually participate in elections. 
 

c. Only 37% of the poor are willing to send their son/daughter to serve in the IDF. 
 

 



 

 

13. In order to understand whether this feeling of exclusion can reach the point that the needy 
population will want to participate in mass protest and/or refuse to abide by the law, this 
survey examined their attitudes towards a scale of activities: 

 
a. 38% of the poor people are willing to participate in demonstrations, blocking roads 

and burning tires to protest their economic situation. 
 

b. 6% of the poor justify the use of weapons in order that someone in the state will work 
seriously to change the socio-economic situation of poor families. 

 
 

Statistical Breakdown of the Answers to the Survey Questions 
 

1. Of the following descriptions, what best describes what you feel these days? 
 

  
General Sample of the Poor 

 
2014 Survey 

Daily Worry and Concern 38.9% 36.8% 

Despair and Depression 25.5% 22.8% 

Disappointment Frustration 
and Anger 

 
17.0% 

 
16.0% 

Happiness and Optimism 5.5% 7.4% 

Calm and Serenity 4.9% 6.4% 

Indifference and Lack of 
Caring 

 
5.1% 

 
5.6% 

None of the Above 2.0% 3.0% 

Don't Know/Won't Answer 2.0% 3.0% 

Total 100% 100% 

 
 

2. Who do you think is primarily responsible for the condition of the poor 
population in Israel? 

 

 General Sample of the Poor 

Primarily the Poor 4.0% 

All Government Ministers 33.9% 

Primarily the Prime Minister 21.6% 

Primarily the Minister of Finance 13.5% 

National Insurance Institute 8.3% 

Primarily the Minister of Welfare 10.0% 

Other 2.3% 

Don't Know/Won't Answer 6.4% 

Total 100% 

 
 
 
 
 
 
 



 

 

 
 

3. Who among the following list of politicians do you think works best for the sake 
of vulnerable populations in general and poor families in particular? 

 

 General Sample of the Poor 

Prime Minister - Netanyahu 0.8% 

Minister of Finance - Kahlon 10.5% 

Aryeh Deri 7.1% 

Minister of Welfare – Haim Katz 2.3% 

Yair Lapid - 

Minister of Transportation – Israel Katz - 

Shelly Yachimovich 10.0% 

Naftali Bennett - 

Boojie Herzog - 

Gila Gamliel 1.7% 

Miri Regev 2.1% 

Yaakov Litzman 7.3% 

Other 3.3% 

Don't Know/Won't Answer 6.9% 

None of Them 47.9% 

Total 100% 

 
The Distribution of Responses to the Question among those with an opinion (42%) 
 

 General Sample of the Poor 

Minister of Finance - Kahlon 25.1% 

Shelly Yachimovich 23.9% 

Yaakov Litzman 17.5% 

Aryeh Deri 17.0% 

Minister of Welfare – Haim Katz 5.5% 

Miri Regev 5.0% 

Gila Gamliel 4.1% 

Prime Minister - Netanyahu 1.9% 

Yair Lapid 0.0% 

Minister of Transportation – Israel Katz 0.0% 

Naftali Bennett 0.0% 

Boojie Herzog 0.0% 

Total 100% 

 
 
4. Do you participate in lotteries like Toto, Lotto lottery, lottery and/or do you 

participate in gambling on the internet, casinos and other places? 
 

 General Sample of the Poor 

Yes 27.9% 

No 65.2% 

Won't Answer 6.9% 

Total 100% 



 

 

 
 
 

5. If it were possible for you, would you prefer to leave the country and go live in 
another country outside of Israel? 

 

 General Sample of the Poor 

Yes 24.6% 

No 68.4% 

Won't Answer 6.9% 

Total 100% 

 
 

6. Do you personally know people who began using drugs against depression and 
anxiety in the past year because of their socio-economic condition? 

 

 General Sample of the Poor 

Yes 23.7% 

No 68.8% 

Won't Answer 7.5% 

Total 100% 

 
 

7. Do you personally know women who were abused, including sexual abuse, 
because of their financial situation? 

 

 General Sample of the Poor 

Yes 19.8% 

No 68.6% 

Won't Answer 11.6% 

Total 100% 

 
 

8. Do you personally know people who considered suicide because of their socio-
economic situation? 

 

  
General Sample of the Poor 

 
2014 Survey 

Yes 28.9% 28.0% 

No 67.6% 70.0% 

Won't Answer 3.4% 2.0% 

Total 100% 100% 

 
 
 
 
 
 



 

 

9. Do you feel that the state – the Ministry of Welfare, the National Insurance 
Institute, the government or municipality - cares about people like you? 

 

  
General Sample of the Poor 

 
2014 Survey 

They don't care at all 66.6% 65.2% 

They care a little 20.0% 17.2% 

They care to some extent 7.7% 9.2% 

They care very much 0.2% 0.8% 

Don't know/won't answer 5.5% 7.6% 

Total 100% 100% 

 
 
 

10.  Do you or don't you have confidence in the country's most important 
institutions like the Court, the Knesset, the government? 

 

  
General Sample of the Poor 

 
2014 Survey 

Yes. Full confidence 8.1% 9.8% 

Partial confidence 21.5% 24.4% 

Absolutely no confidence 64.6% 60.6% 

Don't know/won't answer 5.9% 5.2% 

Total 100% 100% 

 
 

11.  Do you feel that because of your economic situation you receive disparaging 
treatment and lack of care when you or someone in your family needs medical 
care (in a health clinic, hospital or at a doctor visit)? 

 

  
General Sample of the Poor 

 
2014 Survey 

No. This doesn't happen 62.8% 59.8% 

It happens to a lesser 
extent / rarely 

 
7.9% 

 
7.6% 

It happens to some extent / 
occasionally 

 
18.0% 

 
20.2% 

Yes. This happens a lot 8.5% 10.4% 

Don't know/won't answer 2.8% 2.0% 

Total 100% 100% 

 
 
 
 
 
 
 
 
 



 

 

12.  Do you feel that people who come from a good economic situation try distance  
themselves from you and people like you? 

 

  
General Sample of the Poor 

 
2014 Survey 

No. This doesn't happen 53.0% 56.8% 

It happens to a lesser 
extent / rarely 

 
3.2% 

 
3.6% 

It happens to some extent / 
occasionally 

 
21.3% 

 
19.2% 

Yes. This happens a lot 15.8% 14.4% 

Don't know/won't answer 6.7% 6.0% 

Total 100% 100% 

 
 

13.  To what extent do you feel that you're part of Israeli society and belong to the 
state? 

 

  
General Sample of the Poor 

 
2014 Survey 

Don't feel I belong at all / 
almost feel like I don't 
belong 

 
 
24.3% 

21.0% 

Feel I belong to a small 
extent 

 
19.0% 

19.2% 

Feel I belong to a certain 
extent 

 
20.0% 

20.2% 

Feel I belong very much 35.3% 38.0% 

Don't know/won't answer 1.4% 1.6% 

Total 100% 100% 

 
 

14.  Would you be willing to participate in protests, blocking roads and burning tires 
to protest your economic situation? 

 

  
General Sample of the Poor 

 
2014 Survey 

Yes 37.5% 33.2% 

No 62.5% 66.8% 

Total 100% 100% 

 
 
 
 
 
 
 
 
 



 

 

15.  Is it justified or not to use weapons so that someone in the country will work 
seriously to change the socio-economic situation of poor families? 

 

  
General Sample of the Poor 

 
2014 Survey 

Unjustified 88.3% 90.0% 

Quite unjustified 0.4% - 

Quite justified 3.6% 3.2% 

Definitely justified 2.0% 1.6% 

Don't know/won't answer 5.7% 5.2% 

Total 100% 100% 

 
 

16.  Do you go and vote when elections are held for the Knesset? 
 

  
General Sample of the Poor 

 
2014 Survey 

Yes always / most of the 
time 

58.7% 61.2% 

From time to time 11.5% 12.4% 

Rarely \ don't participate in 
elections 

 
28.5% 

25.6% 

Don't know/won't answer 1.2% 0.8% 

Total 100% 100% 

 
 

17.  Are you prepared or not to send your child to serve in the army? 
 

  
General Sample of the Poor 

 
2014 Survey 

Yes 36.8% 40.0% 

Not prepared  33.4% 30.8% 

Don't know/won't answer 29.8% 29.2% 

Total 100% 100% 

 
 

18.  Do you think the poor and the weak populations in Israel have the tools and 
options which can help them escape the cycle of poverty (such as: the 
possibility of receiving vocational training, completion of education, assistance 
with finding employment, etc.)? 

 

 General Sample of the Poor 

Yes 19.0% 

No 22.2% 

Don't know/won't answer 58.8% 

Total 100% 

 
 



 

 

19.  Do you believe that the future economic situation of your child will be much 
better your financial situation? 

 

 General Sample of the Poor 

Yes 19.0% 

No 22.2% 

Don't know/won't answer 58.8% 

Total 100% 

 
 
 
Sample Profile 
 

Gender General Sample of the Poor 

Male 42.3% 

Female 57.7% 

Total 100% 

 
 

Age Group General Sample of the Poor 

18-39 35.6% 

40-59 33.0% 

60 and above 31.4% 

Total 100% 

 
 

Religiosity General Sample of the Poor 

Secular 30.0% 

Traditional 35.8% 

Religious 13.2% 

Ultra-Orthodox 21.0% 

Total 100% 

 


